
RETURNS POLICY 
 

• Please note that all returns will be subject to a credit note which is 
valid for 6 months 

 
• Or an exchange to the same or greater value 

 
• Bridal shoes are exempt from the above providing that they are   

returned in a re-saleable condition and in the original box within 28 
days or 14 days for sale items for a full refund. 

 
• This does not affect your statutory rights regarding faulty products. 
 
• We may offer a repair or replacement in the first instance. 
 
• During our sale period our Sales Returns policy applies – see 

notes. 
 
• We regret that pierced earrings and comb fascinators cannot be 

returned due to hygiene reasons. 
 

 
SUITABLES OF LINGFIELD 

1st January 2009 

 
 


